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SENDING OMF/BC TRANSMISSION FILES  REPORTS – 
RESETTING EXPORT PATH  

  

Resetting the Export Path for OFM/BC Transmission Reports. 
Some of you have received an error message “Unable to open file” when trying 
to create your OMF or BC Transmission Report (Reports à Management 
Reports à Create OMF/BC Transmission Files). 
 

 
 
This happens when the path to your data file has somehow been changed and 
is now not a valid path. 
 
To correct this, go to Set Up à System Information 
The path that the files will be sent is in the field Export Path at the bottom of 
the window. You can type any valid path into this location.  
 

  
If you want the files to go to the same folder as your datafile sits, you can click 
the Reset button at the bottom left of the screen. This will put that path into 
the Export Path field. If instead you want the files to go to another folder 
please enter the path manually. 
 
Now you should be able to run your report with no trouble! 
 

Quote of the week: 
“I can't believe that having said what I said was interpreted as having been 
what I said when I said it, because I said it where I said it, when I said it, and 
who I said it to.” Don King 

 


