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HELP TIPS  

 

 Help Tips 
Not sure what a particular field, button, or menu item is for in FirePro 2?  
 
Most buttons, fields and menu items have tips associated with them to help 
you understand what they are for, and, if applicable, how to edit or populate 
the information associated with them.  
 
If you hold your mouse over a button or field in FirePro 2, a tip will pop up 
for you.  
 
For example, when holding your mouse over the “Town or Township” field on 
the property window, you will see the message: 
“City, Town, Ward, or Township. To edit this list, go to  
Maintenance à Edit Pop Ups à Address Pop Ups à Town/Townships” 
(shown below) 
 

 
 
 



If you hold your mouse over a menu item, a description of the item will 
appear in the bottom bar of the window. 
 
For example, when you hold your mouse over the FirePro 2 à Properties 
menu item, a description appears at the bottom of the screen as shown 
below. 
 

 
 
 



To turn these features on or off, go to  
File à Help à 
 
Be sure that the “Show Field Help Tips” and “Show Menu Help Tips” have 
checkmarks beside them. If they don’t, you can click on them to turn them 
on. 
 

 
 
If the tip doesn’t address your question, then the manual is a great next place to look 
The manual can be found on-line at: 
http://www.ingenioussoftware.com/downloadman.htm  
 
If all else fails, give us a call or e-mail us – we want to be sure that the tips and 
manual make sense to you and will addresses most of your questions. If they don’t, 
then we want to know about it. 
 
 

Quote of the week:  
“Forgive your enemies, but never forget their names.” 
John F. Kennedy 
 


